[ A Ngay c6 hiéu lwc:
CHINH SACH (%Cgicri]gli's O]g/aosq/cgozgeu we

Tiéu dé: Financial Assistance Policy
CHINH SACH HO TROQ' TAI CHINH

Bo phéan phu trach: Patient Services

THONG BAO QUAN TRONG:
Phién ban chinh thirc cta tai liéu nay dwoe lwu trong hé thong Quan ly Chinh sach va Tha tuc (PPM) va
c6 thé da dwoc cap nhat sau khi in tai liéu nay.

I. Muc dich

a. Lamét phan trong sir ménh clia ching t6i, Cedars-Sinai Medical Center, Cedars-Sinai Marina
Hospit al, Cedars-Sinai Medical Care Foundation (*CSMCF”), Hunﬂng’ron Hospital, va
Huntington Health Physicians (m6i donvi riéng biét, goi chung la * ‘T6 chire”) cam két dap wng
nhu ciu chdm sdc stre khde cla tat cd bénh nhan trong cong déng dwa trén cac nguyén tac sau:

i.  Dbixr cong bang v&i tat cd moi ngudi, voi thai dd dang hoang, tén trong va nhan ai;

i.  Phuc vu nhu cau cham séc strc khde khan cip cla tat cad moi ngudi, khong tinh dén
kha nang chi tra clia bénh nhan; va

i.  H6 tro nhitng bénh nhan khéng thé chi trd mot phan hodc toan bd dich vu chdm séc ma
ho nhan duwoec.

b. Chinh sach hd tro tai chinh (“Chinh sach”) nay thé hién cam két ctia Td chirc v&i sir ménh,
tam nhin va nguyén téc clia ching toi thong qua viéc hé tro nhitng bénh nhan thu nhap thap
khéng cé bao hiém ciing nhw nhirng bénh nhan cé bao hiém khong dua trong cong dong
La mot phan qua trinh thwc hién cam két nay, T chirc cung cap cac dich wu can thiét vé y té,
mién phi ho&c gidm chi phi cho nhitng bénh nhan da diéu kién theo Chinh sach nay.

c. Chinh sach nay cung cap cac huéng dan dé xac dinh nhirng bénh nhan cé thé du diéu kién
nhan ‘hc“) tror tai chinh va thiét lap tiéu chi sang loc tai chinh dé xac dinh nhirng bénh nhan nao
da diéu kién nhan hd tro' tai chinh.

II. Chinh sach

a. Pinh nghia. Cac thuat nglr vi,ét hoa dwgc sir dung trong Chinh sach nay duwgc dinh nghia
trong phan “Dinh nghia” & cudi Chinh sach nay hoac khi dwoc sir dung lan dau tién.

b. Pworc chitra theo Chinh sach nay. Chinh sach chi ap dung cho céc dich vu dwoc cung cap
b&i TS chirc va bdi: bac si clia khoa v&i tw cach la gidng vién, bac si cia CSMCF and
Huntington Health bao gém bac sidwoc cac nhém vy té tuyén dung co thda thuan dich vu
chuy@n médn v&i ho va béac si cap ciru clia Cedars-Sinai. Theo luat, cac bac si cap clru tai cac
bénh vién cta T chirc ngoai Cedars-Sinai, khi thwe hién cac dich vu y t& cip ctru phai giam
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gia cho bénh nhan khong cé bao hiém hodc bénh nhan co6 chi phi y té cao néu thu nhap cla
ho dat mirc tir 400% tré xudng so v&i mrc nghéo lién bang (Federal PovertyLevel, FPL).

c. Coséy té, Bac si va Nha cung cap khac khong dwoe Chinh sach nay chi tra c6 thé cé
Chinh sach hé tro tai chinh riéng biét. Cac thanh vién cdng déng thudc Dai ngii y t& clia Td
chirc (vi du: cac nha cung cip khéng thudc Té chirc) cling c6 thé cung cép hé tro tai chinh
cho bénh nhan clia ho. Td chirc s& cong bd trén trang web ctia minh danh sach théng tin vé
cac bac si nay, theo dé cho biét liéu cac bac sicu thé (hodc déi ngili y té clia ho) cé sén sang:
(i) cung cap mirc gidm gia twong dwong trich tlr phi dich vu hanh nghé chuyén mén cla bac
sT cho bénh nhan thu nhap thap khéng c6 bao hiém nhw Té chirc dwara, dya trén cac tiéu chi
dwoc datra trong Chinh sach; (ii) chAp nhan quyét dinh vé tw cach dd diéu kién nhan hé tro
tai chinh cta bénh nhan tr Té chirc; va (iii) tuan tha tat ca cac luat, quy dinh, sac lénh va quy
tac hién hanh cua lién bang, tiéu bang va dia phwong lién quan dén viéc thu no khach hang.
Té chirc sé khdng chiu trach nhiém vé viéc quan ly cac chwong trinh hé tro’ tai chinh hodc
hoat dong thanh toan nhw vay cla bac si.

d. Tro giGp tra héa don cda quy vi - Tiéu chi hoi du diéu kién

Hé tror Tai chinh. B&nh nhan cé thu nhap gia dinh dat mirc tr 400% tré xubng so voi
FPL trong nam hién tai s& dwgc Cham s6c¢ nhan dao. Nhirng bénh nhan cé thu nhap tw
401 dén 600% so v&i mirc FPL cling du diéu kién dé dwoc hwédng Giam gia thanh toan.
Tuy nhién, bénh nhan phai hoan tat don dang ky hé tro tai chinh (“Don dang ky’).

Tai san sé khéng dwoc tinh dén khi xac dinh diéu kién nhan gidm gia. Tai liéu dinh kém
B c6 néu phuong phap xac dinh cac mirc hd tro tai chinh ma Té chirc cung cép.

i. Bénhnhan trwdc khi thwe hién dich vu (Cham séc theo yéu cau/Khong khan céap).
Bénh nhan dwoc xép lich 1a bénh nhan ndi tri theo yéu cau, bénh nhan ngoai tru khdng
thudc dién cép ctru hodc can cham séc theo déi sau khi xuat vién can dwoc Vice
President, Finance and Chief Revenue Cycle Officer Vice President, Finance and
Chief Revenue Cycle Officer ho&c dai dién do ho chi dinh phé duyét trwéc yéu cau hé tro
tai chinh. Chi nhirng tht tuc can thiét vé maty t& mai da diéu kién dé phé duyét. Té chirc
gitr quyén tiém nang khdng cap hd tro tai chinh lién quan dén dich vu cham séc khéng
khan cép va khdng can thiét vé mat y t& khac clia bénh nhan dya trén nhu cau cla T6
chirc d& phan bé nguén lyc tai chinh va 1am sang mét cach hop Iy.

i.  Ngudn tai chinh b6 sung va sw hop tac ctia bénh nhan dwoc yéu cau. Bénh nhan

duwoc c,hép thuan ho tro' theo Chinh sach nay dong y lién tuc hop tac trong qua trinh
can thiét d& nhan dwoc khodn bdi hoan cho cac dich vu ctia Té chirc tir cac ngudn bén
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thir ba nhw quy California Victims of Crime, Chuwong trinh County Trauma, chuwong
trinh Medi-Cal va cac chwong trinh y té cung cip bao hiém théng qua California
Health Benefit Exchange ("Exchange”). Don dang ky béo hiém ctia bénh nhan véi
bén thir ba vé chi phi chdm séc strc khde clia bénh nhan sé khéng ngan can viéc hoi
da diéu kién nhan hé tro theo Chinh sach nay. Bénh nhan sé phai ndp don xin bao
hiém qua Medi-Cal, Healthy Families, Chwong trinh thwong tich ctia Quan

(County Trauma Program), néu cé, va bao hiém qua San giao dich néu phu hop dé
da diéu kién nhan Cham séc nhan dao. Nhirng diéu néu trén ciing sé ap dung cho
nhirng bénh nhan cw tri ngoai tiéu bang va don déng ky Medicaid trong tiéu bang cua
ho. Trwéc khi dwoc hwdng Gidm gia thanh toan, Té chirc ¢ thé yéu cau tién hanh
sang loc tw cach du diéu kién Medi-Cal dbi v&i bénh nhan dé bénh nhan nhan théng tin
vé quyén lgi Medi-Cal. Tuy nhién, bénh nhan khoéng bat budc phai ghi danh tham gia
Medi-Cal méi duwgc hwédng Giam gia thanh toan.

T6 chirc sé gidi thiéu bénh nhan dén cac co quan quan dia phuwong phu hop nhw .
Healthy Families, Covered California, Medi-Cal hoac cac chwong trinh khac dé xac
dinh kha nang du dieu kién tham gia nhirng chwong trinh nay.

T chirc s& c6 quyén thanh toan cho bat ky céng ty bao hiém bén thir ba nao cung cép
b&o hiém cho bé&nh nhan, bao gébm bét ky ngudn trach nhiém nao cla bén thir ba. Cac
cong ty bdo hiém sirc khde va chuong trinh bao hiém sirc khde bi cAm giam khoan boi
hoan cho Té chirc ngay ca khi Té chirc da tir bd toan bd hodc mét phan du luat cla
bénh nhan theo Chinh sach nay.

iv. Bénhnhan tw tra. T6 chirc da dwa ra mot gia dinh dwa trén kinh nghiém trwédc cia
minh va méi trwdng bdo hiém hién tai rang bénh nhan thiéu bao hiém khéng cé kha
ndng mua bao hiém. Td chirc cho rang nhirng bénh nhan nay hoi da diéu kién nhan cac
chwong trinh hd tro’ tai chinh va sé& cung cép hé tro sau day cho tat ca nhirng bénh
nhan dé trlr khi bénh nhan thwc hién cac thda thuan khac cho cac dich vu do T chirc
cung cap. Sé tién hé tro chi phi, khéng dwoc lap héa don cho bénh nhan, la dich vy
cham sdc khéng bbi thwdng sé duwoc Td chire bao cao phu hop véi hwdng dan trong
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Sach huwéng dan Bdi hoan cho Nha cung cép cla Centers for Medicare & Medicaid
Services, chwong 15-2, muc 4012.

1. Bénh nhan ty tra sé tw dong dwoc ap dung mirc giam gia, tinh béng’céch nhan
tong chi phi v&i ty 1& SO tien thwong duoclap hoa don (AGB) cua To chire doi vOi
cac dich vu ndi tru, cap ctru hoac dich vu ngoai tru khong thuéc dién cap curu.

2. Bénh nhan tw tra hoi da giéu kién nhan cac khoan hd tro’ chi phi nay ma khong
can ndp Bon dang ky. HoO tro tai chinh nay khéng mé rong dén cac tha tuc tw
chon trr khi cé thda thuan cu thé gitra T6 chirc va bénh nhan.

v. Bénhnhan khé khin vé mat y té (Khong hdi du diéu kién nhan giam gia). Nhirng
bénh nhan Khé khan vé& mat Y t& nhwng khéng da diéu kién nhan hd tro tai chinh theo
Chinh sach nay van cé thé yéu cau hé tro tai chinh theo quy trinh dwocnéu trong
Chinh sach nay. Yéu cau hd tro tai chinh do Kho khan vé mét y té phai dwoc Vice
President, Finance and Chief Revenue Cycle Officer hoac dai dién do ho chi dinh phé
duyét, theo toan quyén quyét dinh ctda ho.

e. Quan ly hé tro tai chinh. TS chirc sir dung mét Don dang ky hé tro’ tai chinh clia bénh nhan
duy nhat, théng nhat. Quy trinh nay dwoc thiét ké dé tao co hoi cho mbi dwong don nhan
dwoc quyéen lgi ho tro tai chinh toi da ma ho cé thé du dieu kién. Bat ky bénh nhan nao yéu
cau hé tro tai chinh déu sé phai hoan thanh Don dang ky.

Cach dang ky. Bénh nhan ho&c bat ky nhan vién nao cta T chirc déu cé thé bat dau
qua trinh xin hd tro tai chinh bang cach lién hé vé&i Dai dién Hb tro Tai chinh Bénh nhan
qua sb dién thoai 310-423-5071 ho&c qua email patient .biling@cshs.org. Tién trinh
nay bao gém nhirng diéu sau day:

1. Bénh nhan duoccung cép Bon dang ky, Don dang ky Medi-Cal va thong tin vé
Tw van Tin dung.

2. Puong don sé dwoc Daidién Hb tro Tai chinh Bénh nhan hé tro' hoan thanh
biéu mau tai Cedars-Sinai South Tower, Street Level, Room 1740.

3. Pondang ky cé thé dwoc hoan thanh bang 1&i néi v&i sw hé tro clia nhan vién
Té chirc nhwng van yéu ciu bénh nhan hodc dai dién ky Bon.
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i. Xem xét don dang ky

1. Ra quyét dinh. Nguyén tic tinh kha ndng du diéu kién st dung FPL hién tai lam
thwéc do.

2. Quyét dinh cda cac chi nhanh va déi tac cong dong dworc phé duyét. Nhirng
bénh nhan gan day da cé don dang ky hé tro tai chinh dwoc chdp thuan b&i mot sb
chi nhanh hoac Déi tac Céng déng ctia Td chirc, c6 thé dwoc Té chirc dwoc chap
thuan trén co sé& nhanh choéng, theo quyét dinh ctia Té chirc. Td chirc sé tw van
cho bénh nhan dang ky hé tro' tai chinh néu cé sw chap thuan nhanh chéng doé.

3. Tai san. Tai san sé& khong duoc tinh dén khi xac dinh diéu kién nhan Cham séc
nhan dao hoac Giam gia thanh toan.

Thu nhap. Déi véi muc dich xac dinh tw cach da diéu kién dwoc Chdm séc nhan
dao hodc Giam gia thanh toan, T chirc sé gidi han gidy t& chirng minh thu nhap
& céac phiéu lwong gan day hoac to khai thué thu nhap clia bénh nhan va gia
dinh bénh nhan, néu can, theo y&u ciu ctia Td chirc. T chirc co thé chdp nhan
cac hinh thirc chirng tlr thu nhap khac nhwng khéng yéu cau cac hinh thire do.

4. Khautrir. T chirc sé& xem xét cac nghia wvu tai chinh khac, bao gém chi phi sinh
hoat thiét yéu va cac khodn chi phi hop ly, can thiét.

5. Chi phi xuat tai téi da ciia bénh nhan. B4t ky khoan thanh toan nao tir bénh
nhan cho qéc‘dich vy dwgc chi tra b&i Chinh sach nay sé dwoc gidi han khéng
I&n hon Soé tién thwong Buwoclap Héa don (Amounts Generally Billed, AGB).

6. Panh gia lai. T6 chirc c6 thé danh gia lai tinh da diéu kién néu bat ky diéu nao
sau day xay ra:

a. Thu nhap ctia bé&nh nhan thay dbi.
b. Quy mbd gia dinh bénh nhan thay dbi.

c. Mot quyét dinh duwoc dwa ra la batky phan nao ctia Don dang ky hé tro tai
chinh la sai hoac gay hiéu nham, trong trwd'ng hop dé khoan hé tro tai
chinh ban dau cé thé bi tir chdi tré vé trwde.
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i.  Gri tai liéu can thiét. TS chirc yéu cau cac tai liéu khac nhau tr nhirng bénh nhan
dang ky hd tro tai chinh dé& chirng minh tinh da diéu kién cla ho. Céc tai liéu ¢ thé bao
gdm, nhwng khéng gidi han, nhirng tai liéu sau day:

1. Pondang ky Da hoan thanh. Bénh nhan cé thé ndép don xin Chdm séc nhan dao
hodc Giam gia thanh toan bat ct Iic ndo.

2. Giay t& chirng minh thu nhap cé thé bao gébm phiéu lwong hodc t& khai thué thu
nhap.

3. Nhirng gidy t& khac c6 thé bao gébm:

a. Bang sao ké Tai khoan tiét kiém y t& hién thi s6 dw kha dung cho n&m
cla chwong trinh hién tai.

b. T chirc co thé yéu cau tién hanh sang loc tw cach du diéu kién
Medi-Cal dbi v&i bénh nhan dé bénh nhan nhan théng tin v& quyén loi
Medi-Cal.

c. Tb chirc sé& khdng yéu cau bénh nhan ndp don xin Medicare,
Medi-Cal hodc cac bao hiém khac trwéc khi bénh nhan dwocsang loc
hoac dwoc hwdng Gidm gia thanh toan. Khi sang loc tw cach du diéu
kién hwdng Giam gia thanh toan, T chirc c6 thé yéu cau bénh nhan
tham gia sang loc tw cach da diéu kién nhan Medi-Cal.

iv. Grri don dang ky da hoan thanh. Sau khi bénh nhan ndép Bon dang ky da hoan chinh,
Té chirc phai:

1. Thwc hién ngay lap tirc tAt ca cac bién phap hop Iy cd s8n dé dinh chi ho&c thu
hoéi bat ky Hanh déng thu no' dac biét (Extraordinary Collection Actions, ECA)
nao dwoc thwe hién dbi véi bénh nhan dé thu khoan thanh toan cho dich w
cham séc. Cac bién phap kha dung hop ly nhw vay thwdng bao gdbm, nhung
khéng gi¢ihan, khuyén cao cac co quan thu phi ngtrng hoat dong thu tién, cac
bién phap x6a b6 moi phan quyet dbi véi bénh nhan, d& bd b4t ky khoan thu nao
ho&c quyén cam gil tai s&n cla bénh nhan va xéa khdi bao céo tin dung cla
bénh nhan bat ky théng tin bat loi nao da dwoc bao céo cho co quan bao céo
ngwoi tiéu dung hoac van phong tin dung.

2. Duwa ra quyét dinh vé tinh hdi da diéu kién hodc xac dinh néu Don dang ky khong
day da hoac yéu cau théng tin bd sung, trong mét thdi gian hop Iy.
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3. Théng bao kip thoi bang van ban cho bénh nhan vé viéc xac dinh tinh hdi du
diéu kién, bao gdm, néu co, sy hd tro ma bénh nhan du diéu kién va co s& dé
quyét dinh.

4. Néu bénh nhan hdi du diéu kién nhan hd tro tai chinh, T chirc sé thong bao
bang van ban cho bénh nhan ve tinh hoi dG dieu kién, hd trg san co, co s& dé
xac dinh va ngay dich vu dwoc bao hiém.

a. Néu bénh nhan khéng c6 trach nhiém tai chinh, thi chi can hoan tré cac
khoan tién da thanh toan theo phan "Hoan tra" trong Chinh sach nay ma
khdng can thwc hién thém buwéc nao. Néu sé dw con lai, T6 chire ciing sé
thdng bao bang van ban cho bénh nhan, sé tién bénh nhan ng’ dé cham
soc va mo td cach thirc bénh nhan cé thé nhan duoc thdng tin tai khoan
bo sung.

b. Sau khi bénh nhan dwoc chap thuan hé tro' tai chinh, bénh nhan sé khdng
bi t’|’nh ‘phI' cao ho’n cho dich vu chdm séc khan cap hodc chdm séc can
thiet vé mat y té khac so v&i AGB.

c. Viéc phé duyét tinh hdi da diéu kién chi c6 thé dwoc thwe hién bdicac ca
nhan dwoc Té chirc Gy quyén cu thé. Ca nhan nay hién 1a Vice
President, Finance and Chief Revenue Cycle Officer hoac ngu&i
dwoc chi dinh cta ho.

v. Thw quyét dinh. Sau khi bénh nhan ndp dondéng ky day da va ndp céc tai liéu can
thi‘ét, TO chirc sé gt thUj dé cho biét quyét dinh phé duyét hoac tr choi do khong du
dieu kién. Thw sé bao gom nhirng ndi dung sau:

1. Mét tuyén bd rd rang vé viéc xac dinh kha nang hdi dd diéu kién nhan hé tro tai
chinh cla bénh nhan.

2. Néu bénh nhan khéng héi du diéu kién nhan hb tro' tai chinh, can cé tuyén bb ré
rang giai thich ly do tai sao bénh nhan bi ttr choi.

3. Néu bénh nhan khong di diéu kién do dich vu yéu cau khong can thiét vé mat y
té thi bac si diéeu tri cda dich vu d6 sé chirng thwc viéc nay trwédc khi ttr choi.

4. Néu bénh nhan dwocchap thuan Gidm gia thanh toan, can giai thich r6 rang vé
hoa don dwoc giam va hwdng dan bénh nhan cach cé thé 1ay théng tin bd sung
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vé ké hoach thanh toan hop Iy, néu cé.

5. Théng tin lién hé clia T6 chirc, bao gom phong ban, t&n ngudi lién hé va noi
bénh nhan cé thé khieu nai quyét dinh cla To chirc.

6. Thoéng tin v& Chwong Trinh Khiéu Nai Héa Don Bénh Vién (Hospit al Bill
Complaint Program) cda Department of Health Care Access and
Information (HCAI).

7. Théng tin v& Health Consumer Alliance.

vi. Bénhnhan han ché théng tin dang ky. Viéc T chirc khdng cé di liéu tai chinh cula
bénh nhan khéng loai trv tinh hdi dG diéu kién nhan hd tro tai chinh. Khi danh gia tat ca
cac yéu t6 lién quan dén tinh trang 1am sang, ca nhan va nhan khiu hoc ctia bénh nhan
va tai liéu thay thé (bao gdbm théng tin cé thé dwoc cung cép b&i cac td chire tr thién
khac), Té chirc c6 thé xac dinh bénh nhan hoi du diéu kién nhan hé tro tai chinh bang
cach dwa ra cac gia dinh hop Iy vé thu nhap cla bénh nhan.

vii. Pon dang ky chwa hoan chinh. Néu bénh nhan ndop Don dang ky Chwa day da, T6
chirc sé nhanh chéng cung cap cho bénh nhan mét théng bao bang van ban moé ta
théng tin va/hodc tai liéu bd sung can thiét cho Pon déng ky va bao gébm théng tin lién
hé dé xv ly Pon dang ky. Néu sau d6 bénh nhan hoan tat Don déng ky thi Don dang ky
sé dwoc coi la hoan tat.

vii.  Quy tadc Chénglam dung cho Pon ding ky cé Théng tin Cé thé nghi nge. Té chirc
s& khdng dwa ra quyét dinh rang mot bénh nhan khéng da diéu kién nhan hé tro tai
chinh dwa trén théng tin ma ho cé ly do dé tin rang khéng dang tin cay hodc khéng
chinh xac hoac dwa trén thong tin thu dwgctlr bénh nhan khi bi ép budc hoac thong
qua viéc str dung cac bién phap cwdng ché. Thyc hanh cwong ché bao gém tri hoan
hodc tr chéi cham soc y té khdn cép cho bénh nhan cho dén khi bénh nhan cung cap
théng tin dwgrcyéu cau dé xac dinh xem bénh nhan c6 da diéu kién nhan hd tro tai
chinh cho viéc chdm séc bi tri hodn hoac tr chdi hay khong.

ix. X ly Don dang ky Khéng hoan chinh. Tb chirc cd thé xem xét viéc bénh nhan
khéng cung cAp tai liéu hop ly va can thiét d& dwara quyét dinh hd tro tai chinh. Tuy
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nhién, T6 chirc s& hanh dong mot cach hop ly va dwa ra quyét dinh tot nhat co thé voi
cac théng tin san cé.

x. Hoi da diéu kién gia dinh. T6 chirc c6 thé xac dinh rang bénh nhan da diéu kién nhan
ho tro' tai chinh cho cac dich vu hién tai dwa trén thdng tin ma ho da thu dwoc hoac
danh gia ma khéng can dén bénh nhan dé cung cap tat ca thdng tin theo yéu ciu cla
quy trinh déng ky thong thudng hogc thure té [a bénh nhan khdng cé bdo hiém vy té.
Quyét dinh clia T6 chirc c6 thé bao gom viéc dira vao quyét dinh tredc clia T chire,
thong tin do mot nha cung cap khac cung cép cho bénh nhan hoac danh gia chung vé
thong tin c6 s&n cho nhan vién cta T6 chwc Trong nhwng trwdng hg'p nhw vay,

T6 chirc sé (a) théng bao cho bénh nhan vé co s& dé xac dinh tinh du diéu kién gia
dinh va cach thirc ma bénh nhan co thé dang ky d& dwoc hd tro' rong rai hon theo
Chinh séach; (b) théng bao cho bénh nhan rang bénh nhan cé thé ndp Pon dang ky bat
ky luc nao dé dwoc xem xét diéu kién nhan hé tro réng rai hon dbi véi cac dich w; va
néu bénh nhan da ndp Don dang ky hoan chinh dé tim kiém khoan hé tro' rong rai hon,
T6 chirc s& xac dinh xem bénh nhan c6 da diéu kién dé dwoc gidm gia rong rai hon hay
khdng va thwe hién cac buéc khac theo yéu cau clia Chinh sach nay déi véi cac Bon
dang ky da hoan thanh. Bénh nhan tw trd nhan hé trg chi phi dwoc mé ta trong Chinh
sach nay sé& nhan dwocthdng bao néu trén qua Ban tém tat bang ngdn ngir don gian
(xem Tai liéu dinh kém A) dwoc intrén bang sao ké cta ho.

xi.  Sw mién trir cia Bénh nhan khong lam giam nghia vu phai nd lwc hop ly dé xac
dinh tw cach du diéu kién cua Té chirc. Viéc thu nhan mét ban cam két bang 1&i ndi
ho&c van ban tir bénh nhan, nhw ban tuyén bb da ky xac nhan bénh nhan khéng mubn
xin hé tro theo Chinh sach hodc khéng muén nhan cac théng tin dwo'c cung cap theo
Chinh sach nay, khong dwoc mac nhién xem la bénh nhan khéng du diéu kién va sé
khdng dap &ng yéu cau phai thwe hién cac né lwc hop ly dé xac dinh kha nang da diéu
kién ctia bénh nhan trwdc khi thwe hién cac bién phap ECA.

xii. K& hoach thanh toan. Khi bénh nhan dwoc xac dinh du diéu kién hwédng Giam gia
thanh toan thong qua chwong trinh hé tro’ tai chinh nhwng van con dw no, thi ho sé co
lwa chon thanh toan théng qua ké& hoach thanh toan theo ky han dinh ky. T chirc sé
thdo luan céac Iwa chon vé ké& hoach v&i bénh nhan va xay dwng cac ké hoach thanh
toan theo ky han. Ké hoach thanh toan dwoc mién lai suat. T6 chirc cé thé xem xét Tai
khoan tiét kiém y té khi thiét 1ap cac diéu khoan ctia K& hoach thanh toan. Xem Chinh
sach thu no' ctia TH chirc dé biét thém chi tiét.

xii. ~ Giai quyét tranh chap. Trong tred'ng hop phat sinh tranh chap lién quan dén quy trinh
thAm dinh nhan hd tro tai chinh, bénh nhan cé thé gtri don khiéu nai d& Té chirc xem
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xét lai. Don khang céo phai gidi thich Iy do tranh chdp va bao gém tai liéu hé tro.
Manager of Customer Service and Operations clia Té chirc hodc ngudi dai dién
dwoc ho chi dinh sé& nhanh chéng duyét xét don khang céo va cung cap cho bénh nhan
van ban quyét dinh. Trong trwdng hop bénh nhan cho rang van con tranh chap sau lan
khang cao dau tién, bénh nhan cé thé gri van ban yéu cau Vice President, Finance and
Chief Revenue Cycle Officer clia Té chirc hodc dai dién dwoc ho chi dinh duyét xét lai
va dwa ra van ban quyét dinh cubi cung.

xiv. Tinh bao mat cta théng tin dang ky. Té chirc sé lwu gitr tt ca thdng tin nhan duwoc
tlr nhi*ng bénh nhan y&u cau hoi du diéu kién theo Chinh sach nay duédidang théng tin
bi mat. Thdng tin lién quan dén thu nhap coé dwoc trong quy trinh Dang ky va phé duyét
sé dwoc lwu gilr trong mot tap tin tach biét véi théng tin c6 thé dwoc st dung dé thu
thap sé tién no.

d. Ky han

i. Hb tro tai chinh ban dau cho sy chdp thuan cGa Bénh nhan DU diéu kién Tai chinh
c6 hiéu lyc trong thdi gian sau (6) thang ké tlr ngay Bon dang ky dwoc hoan tat. Tw
cach du diéu kién co thé dwoc danh gia lai vao cudi giai doan phé duyét ban dau
néu bénh nhan yéu cau. Tai cudc biu clr clia T chirc, théi han phé duyét mai sau
(6) thang cé thé dwoccho phép ma khéng can Bon dang ky mai. Sau mwoihai (12)
thang, bénh nhén phai hoan thanh Bon dang ky m&i. Bat dau tir ngay Don dang ky
cubi cung dwoc Chap thuan, cac tai khodn mé, da diéu kién sé dwocxéa no theo
han md&c hd tro tai chinh d3 dwoc duyét. Trén co s& tlep tuc, cac tai khoan du diéu
kién trong sau (6) thang tiép theo sé hdi du diéu kién dé dwocxda no theo chinh
sach hd tro tai chinh.

e. Théng bao, théng tin lién lac bang van ban va cac tuyén bé
Té chirc cung cAp cac théng bao va thdng tin sau day vé hé tro tai chinh:
a. Chinh sach nay.

b. Ban tom tat Chinh sach bang ngén ngir don gian. Ban tom tat bang ngon
nglr don gian phai la moét tai liéu rd rang, ngan gon va dé hiéu de théng
bao cho bénh nhan va cac ca nhan khac rang T chirc cung cép hé tro tai
chinh theo Chinh sach nay. Ban tém tat bang ngén ngir don gian sé duoc
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soan thao theo cach trinh bay théng tin lién quan bao gém théng tin theo
yéu cau cla luat phap Tiéu bang va Lién bang nhw cac yéu cau vé tinh du
diéu kién va hd tro dwoc cung cap theo Chinh séach nay, ban tém tat ngan
gon vé cach dang ky hé tro theo Chinh sach nay, va thong tin dé& c6 them
théng tin va hé tro, bao gébm cac ban sao bang cac ngén ngir khac.

Danh sach cac Nha cung cap co thé cung cap ho tro' tai chinh cho bénh
nhan cua TO chirc.

d. Bondang ky.

e. Chinh sach Thu hdi No ctia Td churc.

Nhirng tai liéu nay sé dwoc cung cép theo nhiéu cach khac nhau, bao gdm:

a.

Trang web. Chinh sach hd tro tai chinh, Don dang ky hd tro tai chinh va
Ban tom tat Chinh sach hé trg' tai chinh bang ngdn ng» don gian cé trén
trang web clia TS chire nay: cedars-sinai.org/biling-insurance/help-
paying-your-bill.ntml

Email hodc ban sao trén gidy. Bénh nhan cé thé lay ban sao clia bat ky
tai liéu nao dwoctham chiéu trong Chinh sach nay bang cach giri yau cau
t&i Patient Services nhan theo s6 323-866-8600 hodc qua email t&i
patient.biling@cshs.org

Ding bang hiéu. Ban tom tat bang ngdn ngir don gian sé dwoc niém yét
& cac vi tri sau: Emergency Department, Admitting Department,
Biling Department néu m& clra cho céng ching, cac khu viec dang ky
tap trung va phi tap trung clng cac co s& ngoai trd khac, bao gébm ca cac
don vi giam sat.

Théng bao dang ky va thanh toan. Bénh nhan sé dwoc cung cip nhiéu théng tin
va théng bao khac nhau trong cac lién lac dang ky va thanh toan cta ho. Viduy, hay
xem Chinh sach Thu hdi No ctia Té chrc.

Théng bao cho cong dong. T§ chirc sé thwe hién nhiéu ncf) lwc khac nhau dé cong
bo réng rai cac chwong trinh H6 tro Tai chinh cia minh, chang han nhw phan phoi
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thong tin cho cac t6 chtre cong ddng muc tiéu hodc cac phwong tién khac dé canh
bao cdng déng vé s san cé cla cac chwong trinh Hb tro Tai chinh cdia T chire.

Dich vu bién dich va phién dich. Théng tin lién lac v&i bénh nhan phai tuan thi cac yéu cau cla
T6 chirc. Khong gi¢ihan nhirng diéu da dé cap & trén, cac thong bao, lién lac chinh thirc va bién
bao theo Chinh sach nay sé bang tiéng Anh va bang cac ngon ng® bd sung theo Yéu cau cla luat
phap tiéu bang va lién bang. Cac ngon ngl bd sung nay la tleng Tay Ban Nha, tiéng Ba Tu, tiéng
Nga, tiéng Armenia, tiéng Trung, tiéng Han, tiéng Viét, tiéng A Rap va tiéng Séc. Ngoai ra, bénh
nhan cé thé lién hé v&i Td chirec dé dwoc két ndi véi cac dich vu théng dich hé tro' ndm bét théng
tin va dich thuat cac tai liéu lién quan dén Chinh sach bang ngdén ngir nwé'c ngoai khac va Ngén
ngt ky hiéu Hoa Ky (American Sign Language, ASL). Ngoai ra, bénh nhan co thé yéu cau gui
cho Phong Dich vu Bénh nhan ban sao cua cac tai liéu nay dwdidang chir in Ién va am thanh.

. Sw can thiét Vé mat Y té/Xac dinh Lam sang. Viéc danh gia mirc do can thiét phai diéu tri y té
cla bat ky bénh nhan nao sé dira trén danh gia lam sang, bt ké tinh trang bao hiém hay tai
chinh. Trong trwvong hop c6 tinh trang y té khan cap, bat ky danh gia nao vé thu xép tai chinh sé
chi dwocthwe hién sau khi da tién hanh kiém tra sang loc y té thich hop va cac dich vu 6n dinh
can thiét da dwoc cung clp theo tt ca cac luat hién hanh cla tiéu bang va lién bang.

. Hoan tra. T6 chlrc sé& hoan trd cho bénh nhan sb tién ma bénh nhan da thanh toan vuwot qua sbé
tién phai trd theo Chinh sach nay, bao gdm moi khoan 1ai sut da chi trd & mirc muoi phan tram
(10%) mét ndm. Néu sb tién ma bénh nhan phai trd it hon $5.00 (ho&c sb tién khac do S& Thué
wu an dinh), thi T6 chirc khong bat budc phai hoan trd cho bénh nhan hodc tra 1ai. T6 chirc sé
hoan tién cho bé&nh nhan trong vong 30 ngay.

Thu no. Dé biét thém thong tin v& cac hoat déng thu no, wui Iong xem Chinh sach Thu hdi No.

Bé&o c&o. T6 chirc sé glri Chinh sach nay cho HCAI hai ndm mét [an, mudn nhat 1& vao ngay

1 thang 1 hodc trong vong ba muoi (30) ngay ké tir ngay thwc hién bat ky cap nhat nao dbi voi
Chinh sach nay. Néu khéng cé thay ddi dang ké nao ké tir khi dé trinh Chinh sach, Té chirc phai
théng bao cho HCAI trong vong ba muwoi (30) ngay trwdc ngay 1 thdng 1 clda ngay bao céo hai
nam mot 1an tiép theo clia Té chirc. Thay ddi dang ké & day bao gébm béat ky thay ddi nao co thé
anh hwdng dén kha nang hoi da diéu kién nhan khoan thanh toan gidm gia hodc béat ky bién phap
bao vé nao khac duwgcnéu cla bénh nhan theo yéu cau cla lién bang va tiéu bang. Moi chinh
sach gwi t&i HCAI phai bao gom mét tuyén bo xac nhan (xem Tai liéu dinh kém D) san sang chiu
hinh phat phap Iy néu khai man, bao gdm nhirng diéu sau: (i) Xac nhan ngu®i glri dwoc Gy quyén
hop phap dé gtri chinh sach. (i) Cac chinh sach dwoc gii la ban sao dung va chinh xac cua
chinh sach T chtrc.
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lll. Chwong Trinh Khiéu Nai H6a Don Bénh Vién. Bénh nhan nao cho rang minh da bjte chdi hd
tro’ tai chinh khdng thda dang c6 thé ndp don khiéu nai Ién Chwong Trinh Khiéu Nai Héa Don Bénh
Vién cta Tiéu bang California. Dé tim hiéu thém thdng tin hodc ndp don khiéu nai, hay truy cap trang
web HCAI hoac Hospit alBillComplaint Program.hcai.ca.gov.

IV. Tror gitip khac. Déi véi nhirtng bénh nhan can tro’ gidp thanh toan hoa don, hay biétrang hién cé
céac t6 chirc bao vé ngudi tiéu dung mién phi, cé thé gitp bénh nhan hiéu quy trinh 1ap héa don va
thanh toan. B&nh nhan céthé goi dén Health Consumer Alliance theo s 888-804-3536 ho&c truy
cap healthconsumer.org dé biét thém thdéng tin.

V. Lwu gilr hé so. Td chirc sé& lwu gitr moi ho so lién quan dén sé tién ma bénh nhan hoac ngudi
b&o lanh no trong 5 ndm, bao gdm nhung khdng gidi han &: (a) tai liéu lién quan dén vu kién do T6
chirc thwe hién, (b) hop ddng va hd so quan trong vé viéc T6 chire chuyén giao khoan ng’ cho bén
thir ba, (c) danh sach cap nhat it nhAt méi nam moét Ian cé chira théng tin chi tiét (bao gom tén va
thdng tin lién hé) cda: (i) cac bén thu héi no dwocgiao xir Iy no vy t&, hodc (i) cac bén dwoc T chire
thué dé khi kién nham thu hdi no’ b&nh nhan thay mét cho T chirc.

VI. Phé duyét ctia Ban Giam déc va Panh gia lién tuc. Chinh sach nay, Chinh sach Thu héi No va
tAt c& nhirng thay dbi quan trong ddi v&i cac chinh sach nay déu phai dwoc sy chip thuan clia Ban
Giam dbc To chirc. T chirc sé thworng xuyén xem xét Chinh sach nay cung véi Chinh sach Thu hoi
No' va tinh trang ctia cac nd lwc thu no d& ddm bao rang chung phuc vu tét nhat cho bénh nhan va
cong déng. Tuy nhién, ban quan ly cé thé thwc hién nhirng thay dbi hanh chinh dbi v&i cac Tai liéu
dinh kém dwoc xac dinh trong Phan VIl clia Chinh sach nay ma khéng can sw chap thuan cla Ban
Giam dbéc mién 1a nhirng thay déi d6 khéng mau thun véi Chinh sach nay (vi du: gidi thich rd y, thay
dbi dé phan anh quy trinh hoat déng thwc hién Chinh sach, cap nhat dé tuan tha nhirng thay doi
trong luat, quy dinh hién hanh hodc huwéng dan cda IRS va cap nhat dé phan anh Hwéng dan vé mirc
nghéo lién bang m&i nhat).

VIl. Binh nghia

a. Sé tiéen thwong dwoc 1ap hoa don (“AGB”) cé nghia 1a sé tién thwdng dwoc lap héa don cho
dich vu cham séc khan cip hodc chdm séc can thiét vé maty té khac cho bénh nhan cé béo
hiém chi trd cho dich vu cham séc do, dwoc xac dinh theo 26 C.F.R. §1.501(r)-5(b). Théng tin bd
sung vé cach Td chirc tinh toan AGB sé dwoc néu trong Tai liéu dinh kém C ctia Chinh sach
nay va sé dwoc dwa vao hd so cong khai cho cong ching trén trang web clia Department of
Health Care Access and Information bang California tai syfphr.hcai.ca.gov/.

b. Pon dang ky co6 nghia 1a Pon xin hé tre tai chinh cta Té chire.

c. Tai san chi c6 nghia la “tai san bang tién t&”. Biéu nay bao gom cac tai san co thé dé dang
chuyén dbéi thanh tien mat, chang han nhw tai khoan ngan hang va co phiéu dwoc giao dich
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coéng khai. Cac ké,hoach nghi hwu, ké hoach bdi thwérng thiét hai hoan lai (ca da diéu kiénva
khong du tiéu chuan theo B luat IRS) sé khdng dugc xem xét.

. Cham séc¢ nhan dao c6 nghia 1a cham s6c mién phi.

. Péitac cong dong c6 nghia la mbi quan hé hop tac véi cac co quan cong ddng khac, vi du
nhw Planned Parenthood hoac Saban Community Clinic.

Thanh toan giam gia hoac Giam gia thanh toan c6 nghia la dwgc giam khoan phi cham s6c
nhwng khéng mién phi.

. Chi phi Sinh hoat Thiét yéu la cac chi phi cho bat ky khodn nao sau day: tién thué nha hoac
tién nha va bao tri, thwec phdm va dé dung gia dinh, tién ich va dién thoai, quan 4o, thanh toan
y té va nha khoa, bdo hiém, trurng hoc hodc chadm séc tré em, hé tro' vo/chdng hodc cép
dwdng nudi con, chi phi van chuyén va 6 t6, bao gébm bao hiém, xang va stra chira, trad gop,
giatla va don dep, va cac chi phi bt thworng khac.

. Hanh déng thu no dac biét (“ECA”) nghia 1a cac hoat déng thu no ma Té chirc sé& khdng
thwe hién trwdc khi thwe hién nhirng nd lwe hop ly dé xac dinh xem bénh nhan c6 da diéu kién
nhan hd tro tai chinh theo Chinh sach nay hay khéng. ECA dwoc mé ta cu thé trong Chinh
sach Thu hdi No.

Mdrc nghéo lién bang (“FPL") la phép do dwoc sir dung dé xac dinh tinh trang nghéo &
Department of Health and Human Services (“DHHS”) céng bd dinh ky trén trang web cla
ho, aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines.

Bénh nhan du diéu kién tai chinh 1a b&nh nhan da y&u cau T chirc hé tro tai chinh va da
hoan thanh va gri Don dang ky. Viéc duyét xét Don dang ky cho thiy rang bénh nhan héi du
diéu kién nhan hé tro’ tai chinh va Pon ddng ky dwoc chap thuan theo Chinh sach nay hoac
bénh nhan da dwoc T chirc xac dinh 14 hdi da diéu kién gia dinh d& nhan H6 tro tai chinh
theo Chinh sach nay.

. Hé tro tai chinh c6 nghia 13 cac thda thuan cung cép dich vu cham séc strc khde mién phi

hodc giam gia cho bénh nhéan theo Chinh sach nay. Cac khoan phi dwocgiam thwdng tuan
theo ké hoach thanh toan hoac giam gia tw dong cho bénh nhan Ty tra.
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Tiéu dé: Financial Assistance Policy
CHINH SACH HO TRO TAI CHINH

Bo phéan phu trach: Patient Services

THONG BAO QUAN TRONG:
Phién ban chinh thirc cta tai liéu nay dwoe lwu trong hé thong Quan ly Chinh sach va Tha tuc (PPM) va
c6 thé da dwoc cap nhat sau khi in tai liéu nay.

Tai khoan tiét kiém y té 1a bat ky tai khoan nao do bénh nhan hoéc thanh vién gia dinh bénh
nhan lap ra trén co s& trwdc thué deé thanh toan mot so chi phi y té nhat dinh clda bénh nhan
va c6 thé 1a nhiéu chi phi khac.

. Chi phi y té cao cé nghia 1a chi phi tw trd hang ndm cia mot bénh nhan cé thu nhap gia dinh
vrot qua ngudng hé tro tai chinh ctia T6 chire. M6t sé vi du nhw sau: (1) Chi phi ca nhan
hang ndm do bénh nhan chi tra tai bénh vién clia T chirc vwot qua mirc thap hon gitra 10%
thu nhap gia dinh hién tai cia bénh nhan hoac thu nhap gia dinh trong 12 thang trwdc do;
(2) Chi phi ca nhan hang ndm vuot qua 10% thu nhap gia dinh clGa bénh nhan, néu bénh
nhan cung cAp tai liéu vé chi phi y té clia bénh nhan ma bénh nhan hoac gia dinh bénh nhan
da chi tra trong 12 thang trwdc d6; hodc (3) Mirc thdp hon co thé dwoc quy dinh theo tirng
thoi ky trong Chinh sach nay.

. Kho khan vé mat y té co nghia la bénh nhan khdng c6 kha néng thanh toan cho céac dich wu
do dich vu cham séc cé chi phi cao ngoai dy kién nhwng khéng da diéu kién nhan hé tro tai
chinh theo Chinh séach nay.

. Can thiét vé mat y té co nghia 1a cac dich vu chadm séc strc khde dwoc thwe hién dé danh
gia, chan doan hoac diéu tri cho bénh nhan c¢6 tinh can thiét va phu hop v& mat 1am sang theo
céac tiéu chudn hanh nghé y té dwoc chip nhan chung chr khéng chti yéu nham muc dich tao
sw thuan tién cho bénh nhan hoac nha cung cép dich wu.

. Chi phi ty tra co nghia la bat ky chi phi cham soc y té nao khong duwoc bao hiém hozc
chwong trinh bdo hiem y te bao gom ca Tai khoan tiét kiémy t€ hoan tra. Vi du nhw chi phi
dong thanh toan Medicare hoac khoan chia sé chi phi Medi-Cal.

. Gia dinh bénh nhan cé nghia 1a: d6i v&i nhirng ngudi tr 18 tubi tré 1en, vo/chéng, ban ddi
sbng chung va con céi phu thudc dwi 21 tudi, hodc bat ky do tudi nao néu bi khuyét tat du
séng & nha hay khéng va dbi v&i nhirng ngudi dudi 18 twdi-tudi hodc dbi véi con cai phu
thudc tlr 18 dén 20 tudi, bao gébm cha me, ngudi than cham séc va con céi phu thudc khac
clia cha me hodc ngudi than chdm soc dwdi 21 tubi, hodc bat ky d6 tudi nao néu bi khuyét tat.

Ké hoach thanh toan cé nghia la thda thuan gitra TS chirc va bénh nhan, theo dé Tb chirc da
dé nghi va bénh nhan da chip nhan, co hoi thanh toan khodn phai tra ctia ho bang cac khoan
thanh toan hang thang khong vuwot qua 10% thu nhap cla gia dinh bénh nhan trong mot
thang, khéng bao gém cac khoan khéu trir dbi v&i chi phi sinh hoat thiét yéu.
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[ A Ngay c6 hiéu lwc:
CHINH SACH %Cgﬂggs O]g/aosq/cgozg.eu we

Tiéu dé: Financial Assistance Policy
CHINH SACH HO TRO TAI CHINH

Bo phéan phu trach: Patient Services

THONG BAO QUAN TRONG:
Phién ban chinh thirc cta tai liéu nay dwoe lwu trong hé thong Quan ly Chinh sach va Tha tuc (PPM) va
c6 thé da dwoc cap nhat sau khi in tai liéu nay.

s. Bao hiém khéng du co nghia la nhitng bénh nhan co6 bao hiém y t& nhwng khéng dd kha
nang chi tra chi phi thuéc phan ctia minh do phi bao hiém hoac chi phi ty tra cao.

t. Khéng c6 bao hiém c6 nghia Ia bénh nhan khdng c6 bao hiém y té théng qua cong ty bao
hiém y té tw nhan, Medicare, Medicaid hoac cac chwong trinh do chinh pht tai trg khac.

VII. Tai ligu tham khao. Cac luat cla tiéu bang va lién bang dwoc tham khdo trong qua trinh thiét ké
Chinh sach nay bao gom nhwng khéng gi&ihan &:

a. Bo luat Thué vu Hoa Ky Muc 501(r)(3).

b. B luat An toan & Strc khoe California Muc 127400-127462 (Chinh sach Dinh gia Cong bang
cla Bénh vién va Chinh sach Dinh gia Céng bang cua Bac si Cap ctru).

c. Dw luat 1020 ctia Qubc hdi California: No' Y té va Quy dinh Thanh toan Céng bang.

d. Dy luat 532 clia Quédc hdi California: Chinh sach Thanh toan Céng béng.

e. Huwdng dan ctia V&n Phong Tdng Cuc(“OIG"), Department of Health and Human Services
vé hd tro tai chinh cho bé&nh nhan khéng cé bao hiém va bénh nhan cé bao hiém dwéi mire,

va cac quy dinh cua IRS.

f. Batky quy dinh thwc hién nao va huéng dan clia co quan lién quan dén bat ky diéu nao & trén.

Trang 16/25



[ A Ngay c6 hiéu lwc:
CHINH SACH %Cgﬂggs O]g/aosq/cgozgsu we

Tiéu dé: Financial Assistance Policy
CHINH SACH HO TRO TAI CHINH

Bo phéan phu trach: Patient Services

THONG BAO QUAN TRONG:
Phién ban chinh thirc cta tai liéu nay dwoe lwu trong hé thong Quan ly Chinh sach va Tha tuc (PPM) va
c6 thé da dwoc cap nhat sau khi in tai liéu nay.

VIIl. Danh sach tai liéu dinh kém

A. Tém t&t Chinh sach hé tro' tai chinh - Ban tém tat bang ngén ngi¥ don gian

B. Hb tro tai chinh dbi véi Cham séc nhan dao hodc Gidm gia thanh toan theo Hwéng dan vé mirc
ngheo lién bang

C. Sé tién thwong duoc lap héa don

D. Tuyén bd xac nhan

LICH SU:

BAN GOC: 05/01/03

NGAY CO HIEU LUC CUA PHIEN BAN CHINH SACH: 01/01/25
NGAY XETDUYET GAN NHAT: 01/01/24
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Attachment A

Summary of Financial Assistance Policy - Plain Language Summary

As part of our mission, Cedars-Sinai Medical Center, Cedars-Sinai Marina Hospital, Cedars-
Sinai Medical Care Foundation, Huntington Hospital, and Huntington Health Physicians (each
separately, the “Organization”) are committed to providing access to quality healthcare for
the community and treating all of our patientswith dignity, compassion and respect. This
includes providing services without charge, or at significantly discounted prices, to eligible
patientswho cannot afford to pay for care as provided by our financial assistance policy
(the "Policy”). We also offer our patients a variety of options tomeet their financial needs,
even if they do not qualify for assistance. This document is our plain language summary (the
“Summary”) of the Policy.

Help paying your bill

Charity Care will be made available to patientsreceiving medically necessary
procedures and whose income is at or below 400% of the current year's federal poverty
level (FPL). Patientswhose income ranges between 401%—-600 % of the FPL also qualify
for a Discount Payment, using a sliding scale based on family size, income level and
insurance status. Patients scheduled as elective inpatients, scheduled as non-emergent
outpatients or for follow-up care following discharge require the prior approval by the
vice president, Finance and Chief Revenue Cycle Officer or their designee. If a patient
does not qualify for entirely free services but is eligible for a discount under the Policy,
the patient willnot be charged more than amounts generally billed by the Organization
for emergency or other medically necessary care.

Physicians and services

The Policy only applies toservices provided by the Organization and by: faculty physicians in
their capacity as faculty, CSMCF and Huntington Health physicians including physicians
employed by medical groups that have a professional services agreement with them, and
the Cedars-Sinai emergency physicians. Emergency physicians at Organization hospitals
otherthan Cedars-Sinai who provide emergency medical services are required by law to
provide discounts fo uninsured patients or patients with high medical costs who are at or
below 400 percent of the federal povertylevel.

How to apply

Patientsseeking free or discounted care under the Policy willneed to complete a
financial assistance application (the “Application”) and submit any required
documentation.The Application and documentation will go through a review process by
the Organization.

Free copies of thisSummary, the Policy or the Application are available in English,
Spanish, Farsi, Russian, Armenian, Chinese, Korean, Vietnamese, Arabic or Czech. To
request copies or to get additional information, including questions on the financial
assistance process, you may:

e Askrepresentatives at theregistration or admissions desks.

e Call Patient Services at 323-866-8600.
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e Visit the Organization’s website at cedars-sinai.org/biling-insurance-records/help-paying-
your-bill.nt ml

If you have a disability and need an accessible alternative format for the above materials or
if you speak anotherlanguage than thoselisted, please contact Patient Services and they
can offer you an alternative format or connect you with our Interpreter Services department
for further assistance.

Arrangements for self-pay

Patientswho do not qualify for free or discounted care under the Policy may find other
programs of the Organization helpful. Patients wholack insurance may receive a
substantial discount, similar to the discounts we provide to managed-care insurance
plans for eligible services.

Regulatory nofice for collections

We do refer some delinquent accountsto third-party collection agencies. These agencies
must follow all California and federal laws as well as comply with the Organization’s
policies and procedures. For more information about debt collection activities, you may
contact the Federal Trade Commission by phone at 877-FTC-HELP (877-382-4357).Inthe
event your account is referred to a collection agency and you experience problems,
contact our Patient Services for support at 323-866-8600.

Protections for surprise medical bills.

All patients are afforded protections against surprise medical bills. Please see the “Notice to

Patients— Y our Rights and Protections Against Surprise Medical Bills” on our website or ask for

a copy.

e Cedars-Sinai: cedars-sinai.org/programs/support-services/patient-rights.html

e Huntington Health: huntingtonhealth.org/patients/cost -of-care/no-surprises-act-nsa-
surprise-medical-bills-no-surprise-biling-policies/

Hospital Bill Complaint Program

If you believe you were wrongly denied financial assistance, you may file a complaint with
the State of California’s Hospital Bill Complaint Program. Go to

Hospit alBillComplaint Program.hcai.ca.gov for more information and to file a complaint.

More Help

Help paying your bill - There are free consumer advocacy organizations that willhelp you
understand the billing and payment process. You may call the Health Consumer Alliance at
888-804-3536 or go to healthconsumer.org for more information.

Additional resources and information:

e Patientsmay be eligible for government assistance programs, such as Medi-Cal or
subsidized coverage through Covered California. The Patient Financial Advocate
(“PFA") office has onsite staff to answer patient questions and provide assistance with
applying for these programs. The PFA office can be contacted at 310-423-5071.

e For questionsregarding commercial health insurance, call 1-800-CEDARS1 or 800-233-2771.
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e Forinformation on the Organization’s pricing and tool for shoppable
services, visit the website

mycslink.cedars-sinai.org/mycslink/Guest Estimates/
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Aftachment A (Continued)

Financial Assistance Tagline Sheet

English: ATTEMTION: If vou need help in yvour languaage, call 323-866-8600 or visit the PFA office,
8 a.m.-4:30 p.m.. Monday through Friday, at 8700 Beverly Blvd., S+3l..lth Tower, Room 1740,

Los Angeles, CA 90048, Aids and services for people with disabiliies, Like documents in large print
or audio are also available. These services are free.

Spanish: ATEMCION: Si necesita ayuda en su idioma, llame al 323-866-8600 o wisite la ofiging,
de PFA, de 08:00 a. m_a 04:30 p. m,, de lunes a vigrngs, gn 8700 Beverly Blvd , South Tower,

F'u:l-::lm 1740, L-::l" .fmgeLes CA 890048, Mhaywm?mmm para personas

323-866- sﬁﬂum PFA

a 00 m 2320, iﬂm;ﬁ] 8700 Beverly Blvd., South Tower,
Room 1?40 Lmhngetﬁ's CA 90048 FEIT AR A THREIZRA0RS, SUIA=EF SN -

Viethnamese: EHU ¥ Méu quy vi can trd giup béng ngdn ngli cta minh, vui lang goi 323-866-8600
ho#c d&n tai vén phong PFA, B siang — 4:30 chigu, Thi Hai dén Thir Sau, tai dia chi 8700 Beverly Blvd.,
South Tower, Room 1740, Los Angeles, CA 90048, Cac trd cu va dich wu danh cho nguti khuy&t tat,
chéng han nhu tai lieu & dang chii in kha ldn hodc t8p am thanh ciing co s&n. Cac dich vu nay duidc
mien phi.

Tagalog: PALUNAWA: Kung kailangan me, ng tulong sa iyong wika, tumawag sa 323-866-8600 o
bistahin ang tanggapan ng PRA, B a.m.-4:30 p.m., Lunes hanggang Biyernes, sa 8700 Beverly Blvd.,
South Tower, Room 1740, Los Angeles, CA 90048, Available din ang mga tuleng at serbisyg para 53,

mﬂemmwmmngmﬂemma@m@mm Dakg-audio.
Korean: 27 ALEF 71512) 22 & 20| ERALAS BAZSE 2R 97 8A- 25 44 2020

715} 323-866-860081 2 2 TIRIGEAI ML PFA ASIAS BIDSH = M A0 = 4 = 8700 Beverly Blvd,

South Tn:uwer Room 1740, Los Angele*‘ CA QDUJ-EED'LI Ch2EME=Z Z0Z =M = ZH2E 2T

Armenian: ﬂl‘t‘;U’"}l‘“‘ﬂl‘l&ﬂl‘ll‘L‘ l:ral: un nLraju.m I.||,ur1h;_> nubbe 46n [Equny, guiliguiwpGe
323-866-8600 hEnwpenuwhwidwnng Youd wigtise PFA-D gnwuslpwbp, 8:00-hg-16:30,
Gnlynezwerhhg nuppwe, wu hwegGng® 8700 Beverly Blvd., South Tower, Room 1740, Los Angeles,
CA 90048: Swawlnudusnp hwduwen unpadwnpish U bwile oglinogniuubn W dwinwgpnezneilsn,
oppbial® funznp uuyuaunwezpng drouunrgnRon Good dwfuowgpu]u WynoeGn: Wu dwinwgpnognoilGnl
wliddwn -

o B mole jldnen ans g gla 5 0 b 2By le 323-866-B600 L eu o 355 gl SeS 4 o S s o Farsi
8700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 90048 Al PRA &4 pas 43012
s pl ol e g prelgles gl A8 g g e tpee B8 s e b da) e g s eS8 el

s HE

Russian: BHWMMAHWE: ecny Bam Hy:#Ha NOMOLWE HA PYCCKOM A3LIKE, NOIBOHWUTE MO HOMEDY

32 3-866-3600 MNM NOCETHTE OTOEN NOKMOLW NaUMEHTaM N0 GHHAHCOELIM Bonpocam (PFA) no
anpecy 3700 Beverly Bivd.., South Tower, Room 1740, Los Angeles, CA 90043, Mpadue paGoTel
OTAEMNA: C NoHeaensHKUER no nATHAWY C© 05:00 go 16:30. Nuam ¢ orpaHiYeHHBIMKY BO3IMOEHOCTAMK
DecnnaTtHo NpegoCTaBNAKTCH ECNOMOraTensHele CPenoTeEa ¥ YCIYTH, HAaNPHUMED QOKYMEHTE,
HaNEYATAHHEIE EDYIHLIM WRWETOM, MNK B ayauodopmMaTe.
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Suuth aner Fi-::u:l 7 Lus ,ﬂ.ngeles CcA 90048]3}% RiEHZ
ﬁHEHijFgu 8 ﬂ%‘-‘l—‘*fﬁ 4 ﬂ# 30 ’fﬁi‘m i%ﬁ%@ﬁ%‘ﬁb Bl BT LA ETEE

e pall Ml ol 00 s el 5 323-BE6-8600 &0 St o ol Sinlas ) dalas 0 13 e Arabic
8700 Beverly Blvd., South Tower, ; Jil o yi=ll | 4 cixaall ol e flas 430 Ja Blea B sl oo (PFA)

£ 58 By m o prlaall o aal) (Ji -43'&}" o Cilass g laslas g 355 Room 1740, Los Angeles, CA 90048
Aailna lenall sl E10 pall ialall

Punjabi: i 28 fe@ 3og W=l 77 B Agfer & 87 9, 7 323-866-8600 ITB a5 7
8700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 90048 2 PFA ¥239 o0, Agd
8 TH I FH 4:30 =H AHTS I Hauee A9 | WUOH a3 858 A e w3 Ree, i R da fje ffe
THIEA 7 Wil = QusEd 95| feg AT 423 I61

Mon-Khmer Cambodian: ESFEESRES] [Ua 2D gmsirmit Suthan aniLinigms
LIRSS 323-866-8600 LiSimiuniim S sngses SHESand (PFA) chistwng

B {FsEens 4:30 & Sinad FIEcDENigaeSi 8700 Beverly Blvd., South Tower, Room 1740,
Los Angeles, CA 900483 Sun2 D@ SRS YA LGS ISLw SO
gothomManSiEMmnirgehHsic UHSGRiEn inhsgsisisiSnsS e

Hmong: DAIM NTAWY CEEB TOOM: Yog tias koj xav. tau kev pah ua koj ham, lus, hu rau

323-866-8600 Loz sis mus,ntsik lub chaw hay bym PRA tau, thaum B teev sawy ntxov-4:30 teey

tsaus nbw. hnub Maonday txog hnub Friday, ptawm 8700 Beverly Blvd,, South Tower, Room 1740,

Los Angeles, CA 30048. Dhay ntawo b kul tseem mual key pal cuam thiak,cov cuab yesi pab,

mmm&g%m&% xiam.oak ghak, %immm%mmmmsismm
ua suab lus thiah- Gox kev. pak cuam no yog dawh,

Hindi: €2ITeT &: TITE HITeT 7+ $IT9T 3 HEral a1, af 323-866-8600 91 Fiel 1 A1 PFA FIT0T, Ta8
Sda A 430, AR A, 8700 Beverly Blvd., South Tower, Room 1740, Los Angeles,
CA 90048 T AT | TaearieT @ & Taw Fgraan A Fand, S a2 e & qrods ar iy o sueer
THad AT 7

Thai: fanumin: wanadasmsmanadeduanen heain 323-866-8600 wishlfdmimm PFA 51 8.00-16.30 4.
-‘a‘u:"unia-r:’ugn:‘ﬁ 2700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 90048

- ' - o ' o . - B P om - -
Ia e st M a I LN T 1w U?FITFII\FIH'illluﬁlwﬂ"li"l"i!“l'iu?ﬂ]"ila'ﬂ!ﬂll]#.wﬂu UI'FI"I-'I.“I"l'Hh.m"llﬁ'IB
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) ) Tai liéu dinh kém B
Ho tror tai chinh d6i véi Cham séc nhéan dao hoac Giam giathanh toan theo
Hwéng dan vé mrc nghéo lién bang

Pé tim ty 1&8 Md&c ngheéo lién bang (“FPL%") va dé biét sé tién lwong hang ndm dwoc cap nhat theo
pham vi quy mé gia dinh, hay truy cép trang web cla Té chic tai https://www.cedars-
sinai.org/billing-insurance-records/help-paying-your-bill.nt ml

T6 chire st dung Mirc nghéo lién bang (“FPL”) va nguyén tac bao hiém sau day dé xac dinh mirc
giam gia:

Cham séc Giam gia thanh toan

nhan dao
FPL % 400% 450% 500% 550% 600%
Khéng co 100% 95% 0% 85% 85%
bao hiém
Bao hiém 100% 90% 80% 70% 60%
khong du

Vidu minh hoa:
Néu gia dinh quy vi c6 3 ngwdi va mirc lwong hang nam khéng vuot qua 500% FPL thi quy vi sé du
diéu kién nhan:
e Giam gia khi khong c6 bao hiém 90% cho bénh nhan khéng c6 bao hiém
e Giam gia khi bao hiém khong di 80% - cho bénh nhan cé bao hiém y té nhung khdng dd kha
nang chi trd do phi bao hiém ho&c chi phi ty tra cao.

Quy Vi c6 thé xem hwéng dan vé mrc nghéo lién bang tai aspe.hhs.gov /topics/poverty-
economic-mobility/poverty-guidelines.
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~_Tailiéu dinh kem C
So tien thwong dwore 1ap héa don

So tién thwong dwoclap héa don (*AGB") cé nghia la so tién thwong duoclap hda don cho dich vu
cham soéc cap ctru hoac dich vu cham séc can thiet vé mat y té khac cho bénh nhan cé bao hiém chi
tra cho dich vu cham séc dé, duwgc xac dinh theo 26 C.F.R. §1.501(r)-5(b).

T6 chirc sé str dung Phuwong phap xét lai dé xac dinh sé tién t6i da c6 thé tinh phi cho:

e Bénh nhan ndi tri da diéu kién, can cir vao ty 1& hoan trd trung binh clia Medicare va mirc
hoan trd cho bénh nhan ndi tri str dung bao hiém thwong mai. D& mang lai thém loi ich cho
bénh nhan ndi trd hoi da diéu kién, T6 chirc sé st dung mirc thap hon gitva AGB v&i sb tién
bdi hoan cla Medicare MS-DRG cho dot cham séc nay khi xac dinh trach nhiém thanh toan
cla bénh nhan da diéu kién.

e Bénh nhan ngoai tra da diéu kién, can ctr vao ty 1& hoan trd trung binh cla Medicare va mc
hoan tra cho bénh nhan ngoai tri st dung béo hiém thwong mai.

e Bénh nhan cap ctru da diéu kién, can cl vao ty 1& hoan tra trung binh clia Medicare va mic
hoan trd déi v&i dich vu cip clru khi str dung bao hiém thwong mai.

Ty 1& hoan trd cho bénh nhan néi tru, ngoai trd va cap clru sé& dwoctinh lai, it nhat [a hang nam, can
clr vao cac tai khodn Medicare da hoan tAt thanh toan gan nhét trong vong 12 thang qua.

Dé xem ty 1& phan tram AGB dwoc cap nhat hang nam, hay truy cap trang web cla Tb chirc tai
cedars-sinai.org/biling-insurance-records/help-paying-your-bill.nt ml.
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Tai liéu dinh kém D
Tuyén bo xac nhan

Chinh sach nay va tai liéu dinh kém sé dwoc dé trinh [én Department of Health Care Access and
Information (HCAI). Ngoai ra, chinh sach ciing sé& dwoctrinh bay trén trang web cla Té chirc.

Té chirc cam két chiu trach nhiém phap ly néu khai man nhirng diéu sau:
1. Ca nhan gl chinh sach dwoc Gy quyén hop phap dé glri chinh séach thay mat cho Té chirc.

2. Chinh sach dwgc gtri la ban sao dung va chinh xac kém theo xac nhan nay.

DocuSigned by:
@5& Maspueiva 11/6/2024

ESGACE2ARZTZEDAST
ELAESH 24—

Lisa Maqueira Date
Vice President, Finance and Chief Revenue Cycle Officer
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